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E17 Art Trail 2021 
Accessibility for exhibitions / events 
Guidance  

 

Thank you for completing the accessibility survey! 

Our Access Survey has been prepared by an accessibility consultant who is a local 

resident. It is designed to gather information about the accessibility of your exhibition 

/ event so that we can tell audiences about this. We understand that many of you 

have limited budgets and we are not expecting every aspect of your exhibition / 

event to be accessible to all – for example, if you are hosting it in your home, we 

appreciate that you may not be able to provide wheelchair access. By providing 

audiences with as much information as we can about accessibility, we are 

enabling them to make informed decisions about which parts of the Art Trail will 

suit their access requirements. 

We do of course hope that you will do what you can to make your exhibition / 

event accessible, the survey will help you to work out what is realistic for you to 

offer. For instance, you may be able to provide subtitles on your video or a transcript 

of your talk to make it accessible to deaf people, whereas there is no expectation 

that you will make structural changes to your home. 

There is no one-size-fits-all when it comes to accessibility, and whilst implementing 

the things mentioned below will help to provide access to many disabled people, 

others may need something different. One of your most valuable tools for making 

your exhibition / event accessible is you! Asking people about their access 

requirements, offering assistance, listening rather than assuming and being as 

flexible as possible will help you to remove a range of access barriers for your 

audience. 

Being aware of the right language to use can help increase confidence in asking 

questions about access requirements. Below is a link to information about inclusive 

language that you might find useful: 

https://www.gov.uk/government/publications/inclusive-communication/inclusive-

language-words-to-use-and-avoid-when-writing-about-disability 

 

 

What if things change? 

If your exhibition / event changes and you need to amend any of the information 

you’ve given about accessibility, please email access@artillery.org.uk as soon as 

you can. 

 

 

https://www.gov.uk/government/publications/inclusive-communication/inclusive-language-words-to-use-and-avoid-when-writing-about-disability
https://www.gov.uk/government/publications/inclusive-communication/inclusive-language-words-to-use-and-avoid-when-writing-about-disability
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Physical access 

If you are hosting an in-person exhibition / event, it can help visitors if they know the  

the following: 

• Whether the street it is on is flat or sloped. 

• How many, if any, steps there are at each part of the route to reach your 

exhibition / event. 

• If there are no steps to access your exhibition / event, whether the route to get 

to it is wheelchair-accessible.  

For it to be wheelchair accessible, all of the following need to be true: 

o There needs to be a clear path of at least 1050mm wide, going up to at 

least 1200mm in places where a turn needs to be made. 

o Any doors or gates that it is necessary to go through need to be at least 

850mm wide. 

o The ground surface needs to be smooth and even. 

o There needs to a be a clear space of 1500mm X 1500mm to turn around 

in. 

 

Facilities 

If you are hosting an in-person exhibition / event, think about how you will let visitors 

know about the following: 

Availability of toilets – for exhibitions / events within a building or in an open outdoor 

space 

• Whether you are able to make a toilet available for your audience – this is 

entirely up to you, and there is no requirement to do so. 

• How many, if any, steps there are to reach the toilet. 

• If there are no steps to reach the toilet, whether there is an accessible toilet. 

An accessible toilet is a minimum size of 1500mm X 2200mm, with an outward-

opening door, grabrails on either side of the toilet and an empty space on one 

side of the toilet. 

Availability of seating – for all types of exhibitions / events 

• Whether you are able to provide seating for your audience. 

 

Online access 

Some platforms may be better able to meet some people’s access requirements 

than others. If can be helpful to be clear about the online platform in your publicity 

information.   
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Sensory experience 

Giving information about the sensory experience of your exhibition / event, which will 

be relevant to some people with neurodivergent conditions or cognitive impairments, 

or who may have sensory sensitivity for other reasons. 

We are not asking you to change anything about your exhibition / event! 

Visitors can appreciate knowing if they will encounter these in their visit: 

• Flashing lights 

• Flickering or fast-moving imagery 

• Loud music or sudden loud noises 

• Strong smells 

Also:  

• any potentially offensive language or imagery. 

All of which will help people make an informed choice about visiting your exhibition / 

event. 

 

Interactivity, participation and adaptations 

Interactive and participative events can be memorable features of the trail. They may 

include interacting, speaking, moving about and/or working as a group. Some people 

will not be comfortable with doing these things and will appreciate knowing about this 

in advance. 

It can be a good idea to ask whether anyone in the audience has any access 

requirements at the start of the session and give people the opportunity to come to 

you privately if they don’t want to share this with a group. 

If you are hosting a participatory activity / workshop, consider if you are able to 

provide any assistance to participants who need adaptations such as extra 

information or help with physical aspects of the activity such as opening packets or 

cutting things. There is no expectation that you should assist with anything that 

you feel uncomfortable with, for whatever reason. 

 

Visual and audible elements 

Visual art and video 

If your exhibition / event includes visual elements that visually impaired people will 

not be able to access, you may be able to provide audio description for these. An 

audio description is just that – an audible description of what can be seen. 

You could be available at the exhibition / event to describe the visual elements to 

audience members if required. 
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You could create this by recording yourself describing your piece and then making it 

available online (e.g. through You Tube or Soundcloud) so that a visually impaired 

person can listen to it whilst they are attending your exhibition / event. There are also 

companies who can produce this for you for a fee – there is no expectation that you 

do this. 

Some videos may not need audio description, for example if the audio for the video 

provides enough information for someone who can’t see it to understand what is 

happening. 

Remember to be clear about how your audience can access your audio description. 

Audio and video 

You may be able to provide visual formats of any audio within your exhibition / event 

for people with hearing loss. 

Where this is audio only, you could provide a transcript – this is where you write 

down the dialogue so that it can be read. This would also include a description of any 

sounds that can be heard. We recommend that you use 12pt text as a minimum and 

use a ‘sans serif’ font such as Arial. 

If your exhibition / event includes video with sound, you could either add subtitles or 

provide a transcript. Subtitles are preferable as they are read at the same time as the 

audio is heard, but if you don’t have the resources to include these, you could 

provide a transcript. 

Remember to be clear about how your audience can access any transcripts or 

enable subtitles.  

Live performances and talks 

If you are hosting a live performance or talk, you may be able to provide 

communication support, such as an induction loop (for hearing aid users), live 

captioning (where speech is typed up as text) and / or British Sign Language (BSL) 

interpreting. 

Some purpose-built venues may have induction loops, so it’s worth asking. If not, 

these can be bought or hired, but depending on the size of the space you are using 

they may be expensive. 

Live captioning (sometimes called Speech-to-Text or palantypist) can be provided for 

either in-person or online exhibitions / events. It needs to be done by a specialist 

provider. Some online platforms have automatic ‘closed captioning’, but these will 

not be as accurate as those by a human.  

 

BSL interpreters can be provided for either in-person or online exhibitions / events. 

They are highly trained and there is no digital alternative to a human! 
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Both live captioning and BSL interpreters can be expensive and require booking in 

advance. If you don’t have the budget to provide them you could provide a transcript, 

although live captioning and BSL are preferable. 

If you do intend to provide communication support for your live performance or talk, 

decide how and when you are going to provide this – for example, you might want to 

provide it for one or two sessions and advertise this, or you might want to ask people 

to request it in advance.  

Some deaf people won’t need any communication support. They may just need to sit 

somewhere they can see the face of the person who is talking to be able to lipread. 

If you are using slides or visuals as part of a live performance or talk, bear in mind: 

• If someone in your audience is visually impaired, you will need to describe what 

can be seen on the slide / visual. 

• If someone in your audience is deaf and either using captioning, BSL or 

lipreading, they won’t be able to look at the slide / visual at the same time. 

It can be a good idea to ask whether anyone in the audience has any access 

requirements at the start of the session and give people the opportunity to come to 

you privately if they don’t want to share this with a group. 

 

Guided walks 

Because there are so many factors that can impact on the accessibility of a guided 

walk – physical access, distance, whether you will be interacting during it etc. – if you 

are hosting one, we recommend that you provide a contact number for people to 

discuss their access requirements with you.  

We hope that you will be able to make minor adaptations but appreciate that there 

will be some aspects that are integral to the purpose and intent of your walk. 

 

Anything else you want to tell your audience? 

Everything you tell us in the Access Survey will help your audience to decide 

whether to take part or not, or what they might need to do or bring to make it work for 

them. 

As well as completing the survey, you can mention these things, and any others as 

people arrive. 

 

Thank you for thinking about all the different elements that can 

make people feel welcome to your exhibition or event. There is so 

much generosity among artists and event organisers making things happen for our 

town. We hope these notes help you feel more confident about practical ways for 

everyone to feel invited to enjoy this festival of your art and creativity.  


